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Key Success Factors for Trading Luxury Mansions: Analyses

from the Perspectives of Developers and Homebuyers —

A Case Study in Kaohsiung City
GREFHL ORARHIb il
Ching-Chi Chang*, Yu-Shan Ju**, Pei Chao***
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ABSTRACT

As the purchasing mentality of homebuyers has changed, developers have begun investing
in the luxury mansion market because of the high value and profits associated with this market.
The objective of this study was to determine the key success factors for luxury mansion
marketing. We analyzed the differences in the level of importance placed by the industry,
government, and academia on factors of luxury mansion trading on both the supply and demand
sides. Furthermore, we used questionnaires to evaluate factors on both the supply and demand
sides of mansion marketing. Data for the supply side were sorted using the analytical hierarchy
process, whereas those for the demand side were sorted in order of importance by using structural
equation modeling and relative to an identified distribution unit analysis. We observed that both
high value and leisure functions have a positive effect on mansion marketing. However, “creative
marketing,” “placement marketing,” “friend marketing,” and “celebrity stays” were not vital
factors affecting mansion marketing. We suggest incorporating additional leisure functions in
future marketing strategies to enhance the promotion of high-value mansions.

Key words: mansion, housing market, residential marketing, key successful factors (KSFs)
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