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Potential Impacts of AVMs on Real Estate Appraisers
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ABSTRACT

AVMs (Automated Valuation Models) integrate mass appraisal principles and computer
assisted techniques that can appraise real estate prices automatically, and have the advantages of
being objective, quick, and low in cost. We find that the techniques used in developing AVMs are
relatively easy to overcome, but how to obtain adequate real estate transactions data remains a
big problem. Of the twenty-two business items used by appraisers, only appraisals of collateral
for mortgage loans and appraisals for real estate auctions executed by the courts have a higher
degree of substitution by AVMs. According to the questionnaire used, 56.6 percent of appraisers
argued that AVMs would have a negative impact on their revenue, and the average shares of
the above two items were found to be 18.4 percent and 35.3 percent, respectively, which may
potentially reduce the appraisers’ revenue by a maximum of 37.6%. Besides, from the results
of the logistic model, the negative impacts of AVMs on appraisers are especially significant for
appraisers who have a basic understanding of CAMA or AVMs, regard regression analysis as a
useful appraisal method, and are below the age of 45. Their odd ratios are 2.49, 3.36 and 2.52
times higher than those of other appraisers, respectively.
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